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1. Indicator Light
2. Navigation Button
3. Display
4. USB Type-C Port 
5. Power Button 
6. SIM Tray (under battery)
7. Battery (under battery cover)
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How to insert the battery
Prior to first use, open the battery cover and 
remove the plastic tab on the battery. 

Step 1
Insert the battery flush into the cavity such  
that the metallic contacts on the battery are 
aligned with the metallic contacts within the 
battery compartment.
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How to insert a SIM
Step 1
Remove the battery cover using the  
thumb catch at the bottom of the H100.
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Step 2
Remove the battery. 

Step 3
Gently place your LTE SIM card in the slot with 
the gold contacts facing down. Replace the 
battery and close the battery cover. 

Note: A SIM PIN protects your SIM from 
unauthorised use. If you need to enter a SIM 
PIN upon insertion of the SIM, please go to 
the web user interface and settings>SIM PIN 
management and enter the SIM PIN supplied 
by your service provider.

Step 2
Close the battery cover.

Note: The battery in your H100 is not fully 
charged. Before use, we recommend charging 
the device for three hours.
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Warranty
Sonim Technologies provides a 2-Year warranty 
on your H100. Please register within 30 days of 
purchase at www.sonimtech.com/register  
to receive product information and updates.  
For more information related to the warranty, 
please contact your service provider.

Support 
Web: www.sonimtech.com/wireless-
connectivity/help/h100 
Technical Support: support@sonimtech.com  
Request for warranty or RMA support: 
RMA@sonimtech.com  
Phone: For local contact numbers and hours 
of operation, please visit our website at  
www.sonimtech.com/support/contact-support/ 
Download a User Guide: 
www.sonimtech.com/wireless-connectivity/
help/h100

This Quick Start Guide is available in additional 
languages. To see available languages and 
download, please scan the QR code.
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Set up your H100
1.  Press and hold the Power button for  

three seconds.

2.  Open the Wi-Fi application or controls on 
your laptop or Wi-Fi-enabled device that  
you want to connect to your H100.

3. Find your H100 Wi-Fi name (SSID). Your  
    SSID is either SSID H100_2.4GHz (default)  
    or H100_5GHz (selectable). Click Connect  
    and enter the password.

Note: The password can be found in the  
Wi-Fi information screen, displayed next to  
the Lock icon.

Device management
1.  On your Wi-Fi device or laptop  

that is connected to your H100,  
type http://192.168.1.1 or  
http://sonim.mobilehotspot/ in  
the address bar.

2. Enter the Username and Password.

3.  Click Login. You can modify the  
user credentials if you require.

Note: The default username is “admin”. The 
password can be found in the Help section of 
your device.

Information on how to change your Username 
and Password can be found in the user guide 
at www.sonimtech.com/wireless-connectivity/
help/h100.


